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ABSTRACT 

This paper examines: (l) what those who directly 
employ and educate America's students after they leave high school 
think of the quality of the U.S. elementary and secondary schools; 
(2) what recent students and their parents think of the quality of 
the education they or their children received; and (3) what a cross 
section of Americans think about the adoption of a common set of 
national standards of performance for all schools, and whether or not 
such standards need to be higher than those that now prevail in the 
schools. The study sought ratings on 15 key attributes of 
preparedness that are the basic objectives of secondary education and 
which enable students to perform well on the job or in higher 
education. Responses (from over 2,000 participants) revealed that 
employers felt their recent hirees out of high school were borderline 
in terms of functional literacy and basic functional skills. 
Employers and educators alike suggest a general lack of student 
preparation and discipline. Despite the concerns expressed, there was 
a strong commitment to educational reform on the part of all groups 
surveyed, including support for tougher standards, and for a higher 
level of investment. The bulk of the paper consists of tables 
detailing study findings and the study questionnaires. (GLR) 
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A WORD ABOUT THIS STUDY 



The Purpose 

During September of 1991, the Harris Titration Research Center , a 
subsidiary of Louis Harris and Associates, oonducted the first study ever 
undertaken to determine what those who directly enplcy and educate America's 
students after they leave high school think of the quality of this country's 
elementary and secondary schools. 

In addition, a cross section of recent students, as veil as their 
parents, gave their own assessment of the quality of the education they or their 
children received. Thus, a direct occp arisotn is afforded between the 
self -estimate of those who are the produc ts of the school system and those who 
employ them in jobs or provide them with further education. 

A third major purpose of this study was to find out from a cross 
section of the American people how they view the need far adaption of ocnmon 
national standards of performance that all schools should be expect 3d to live up 
to, and whether or not such standards need to be higher than those that now 
prevail in the schools. 

The heart of this study lies in 15 key attributes of preparedness that 
are the basic objectives of secondary education, and which enable students to 
perform well an the job ar in higher education* On each, the samples of 
educators, employers, recent students and their parents were all asked to give 
( x ni p n ratings. Such an exercise sinply has not been conducted before on a 
nationwide basis. It is hoped that the results contained in this study will be 
bench-marks for future trend lines in each subsequent year, yielding a 
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different, highly functional measure of the progress and effectiveness of 
education. 

Ihe study a)cn 7fi<j the need to measure the steps which 

employers and educators take to help recent high school students adjust, adapt, 
and perform better in work and higher education. In other wards, the match 
between enployers and educators, on the one hand, and those rani Tig out of the 
high schools on the other is a two-way street. 

The Sample 

First, the study locked at the attitude of enployers. Among the 402 
enployers who were surveyed, 34% were executives of small oenpanies, 33* of 
medium-sized oenpanies, arri 33% of large oenpanies. Two thirds (67%) of the 
executives are line car operations officers, while 33% are human resource 
officers. Many small aid medium-sized oenpanies, of course, do not have human 
resource officers. Regionally, 28% of the enployers are in the East, 29% in the 
Midwest, 27% in the South, and 15% in the West. 

Ihree-fourths of the enployers were drawn from the private s ec t o r , 
while one in four (25%) came from government. IXm 6 Bradstreet provided 
randanized sanples of all of the enployers, fran which the interviews were 
conducted. 

Second, the stiriy examined the attitudes of those running higher 
education, knot} the canple of educators, the regional distribution follows 
that of the distribution of college and vocational institutions: 26% in the 
East, 18% in the Midwest, 35% in the South, and 21% in the West. In order to 
have mxfr cases to break out separately, one fourth of the interviews were 
conducted among educators in trade or vocational schools, one quarter among 
educators in two year colleges, one quarter in small four year colleges, and one 
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quarter in four year universities. Among the educators, the sanple was divided 
50% among Admissions Officers and 50% among faculty spread throughout the 
disciplines. 

Ihe remainder of the sanple was drawn from a national probability 
cross section of 4,200 rarriccily selected haisetolds, who were interviewed by 
telephone to screen far those who were high school students four to eight years 
ago and far those who were parents of those who went to high school four to 
eight years ago. Thus, in the end, a national cross section of 1744 adults was 
interviewed, out of which 250 were parents of high school students four to eight 
years ago, and 511 were students who left high school during that same period 
either to accept a job or to go on to higher education in either a four year 
university, a small four year college, a two year college, or a trade or 
vocational school. Parents were then broken out by those whose children went an 
to take jobs or to higher education. 

Thus, it is possible to look in depth at sanples of students four to 
eight years out of high school who went directly into jobs, went on to further 
education, or who first took a job and then later went onto higher education. 
Forty-seven percent of all those who either graduated from high school or left 
before graduation went into the job market, while 53% went onto further 
education. However, 10% of these recent high school students first went into 
the job market and then later went onto higher education* In the end, then, 63% 
of these fanner students eventually went onto higher education, while 37% went 
into jobs aixi did not receive further education. 

Fourth, this national probability cross section also made it possible 
to ga mine the atti tudes of approximately 1,000 adults who are neither parents 
nor farmer students about the about the state of education and the role of 
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national standards. Thus, the total number of interviews, in this combined 
cross section — public, parents, and former students — was 1,744. 

Ackncwledcfemenfcs 

While this study is the full responsibility of the Harris Education 
Research Center and the firm of Louis Harris and Associates, the generous help 
of Pascal Fargione of the National Education Goals Panel and Robert Schwartz of 
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All of the results to all of the questions are provided in this study, 
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Taken together, the four levels of the study — the atti tudes of 
employers; of those running higher education; of reoent students and their 
parents; and of the public — provide a occpelling and depressing lock at 
American education today. The results show a deep concern on the part of 
employers and educators about how America's school systems function* Ihey »igr> 
shew a profound cxraoitment on the part of all groups to basic reform. Of 
specific (and poignant) interest is the dramatic gap between what enployers and 
higher education officials think of student achievement, and what reoent 
students and their parents believe schools have aooonplished. 

The Ala rm of Employers and Educators Over the Failure of Education 

The survey questioned enployers and those in charge of higher 
education to evaluate reoent students on fifteen key attributes. Ihese 
attributes included reoent students* "ability to read and understand written arxi 
verbal instructions"; the capacity to do arithmetic and higher mathematics, to 
write and read well, and to solve oocplex problems; having disciplined work 
habits; and >v having the capacity to concentrate on the work done over an 
extended period of time. 91 The study also probed to find out about attitudes 
toward work, dress, behavior, and goals. 

Here are the central findings: 

Out of 15 key attributes that educators and enployers lode far in 
recent high school students, the average positive rating among enployers is to 
better than 30%, oocpared with an average negative rating of 66%. Among 
educators, the average is 36% positive and 62% negative far the same 15 items. 
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Employers could find only one of the 15 attributes on which they were 
able to rate the recent students positive. Itfucators found only three an which 
recent students cane up positive. 

Most serious by far are the uniformly negative ratings on bedrock 
attributes that are essential to functioning in a job or in higher education. 

Among eiplovers! 

— Only 33% r e port that recent high sctool graduates have ••the ability 
to read and understand written and verbal instructions, •• while a lower 25% say 
they are "capable of doing arithmetic functions." This means that most 
enplqyers have serious doubts about the functional literacy of the vast najarity 
of the labor pool from which they must find new employees. 

— No more than 30% of all etployers give a positive rating to the way 
recent students have "learned to read well," 22% positive on "learning 
natherratics well," and a striking 12% positive on "learning how to write well." 

— Every bit as significant is that no more than 30% give a positive 
rating to recent students "having the capacity to concentrate on the work done 
over an extended period of time," that only 25% say they are •"motivated to give 
all they have to the job they are doing," that 20% feel they "have a real sense 
of dedication to work," that only 19% feel recent students "have real discipline 
in their work habits," and that 10% feel recent students have "learned to solve 
ocnplex problems." All of these attributes, of course, are critical elments in 
achieving any high level of performance on the job. 

— The five remaining attributes show better scores, although only one 
is in the positive column: a total of 57% rate highly the recent students 1 
ability "to work cooperatively with fellow ecployees." Close to half (46%) give 
them positive marks on ,r having both the desire to learn more and the capacity to 
keep learning more on the job," 42% credit them with "a good attitude in 
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dealing with those under than, " 39% are positive on their having "learned to 
dress and behave well/ 1 and 39% report they "have a good attitude toward 
supervisors." 



Observation: 

Employers clearly feel that their recent hires out of high 
school have an attitude toward those they work far that can 
he turned to positive and productive applications. It is 
not that they are lacking in eagerness and a willingness to 
get along with those they work with* However, the 
devastating news is that the employers are convinced that 
their new hires out of high schools are by and large 
borderline in terns of functional literacy, their capacity 
to express themselves, and their basic functional skills. 
Most of all, they have little in the way of capacity for 
high concentration or creative and skillful application of 
their minds to work challenges. In short, in the view of 
employers, recent graduates 1 education has at best prepared 
them marginally for work. 



Among Educators : The pattern is slightly more positive in the scares 
accorded the recent high school graduates who have been accepted by then for 
attendance at their institutions of higher learning. But the esse n tial elements 
show almost all of the same flaws and failures: 

— A somewhat higfher 41% giw a positive rating to the "ability of 
recent graduates to read and understand written and verbal instructions/' 
although a lower 32% rep ort tlwy have the "capability of doing arithmetic 
functions." Thus, functional literacy is obviously no snal3 problem far those 
providing these fanner students higher education. 

— Again, only 33% report positively on their "having learned to read 
veil," 27% on "having learnod mathematics well," 18% on "having learned to write 
well." All three, of course, are absolutely basic to any kind of post-high 
school education. 
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— But five other answers are particularly disturbing: only, 29% give 
them positive marks an "be^ng motivated to give all they have to s tr e t ching 
their minds and learning new disciplines, " no more than 26% report their having 
"a real sense of dedication to learning, 11 25% say they are positive on their 
"having the capacity to concentrate on their studies over an extended period of 
time, 91 only 21% say they "have real discipline in their work habits," and no 
more than 15% that they have "learned how to solve oonplex problems." 

— The five remaining attributes, all essentially dealing with 
attitude, are more positively rated by the educators than was the case among the 
employers: 66% say recent students are positive about their "being able to work 
cooperatively with fellow students and faculty"; 63% say the same about their 
"having a good attitude toward their teachers"; 55% that they have "learned how 
to dress and behave well"; 48% are positive about their "having both the desire 
to learn more and the capacity to keep learning more as they move to higher 
levels of education"; and 43% give them positive marks on "having a good 
attitude in dealing with the pressure of meeting academic standards." 



Observation: 

Fbst heartening is the fact that majorities feel those 
recently aooepted for higher education have a positive 
attitude towards their teachers and fellow students, that 
they have a real desire to learn more and to keep learning 
at higher levels, and that they are willing to endure the 
pres sures of academic achievement* However, almost entirely 
missing, they feel, are the disciplines necessary to achieve 
these goals: dedication to learning, discipline in work 
habits, and learning how to solve occplex problems. And, 
underneath it all, of course, is the lade of functional 
literacy and basic skills in reading, writing, math, 
understanding written and verbal i nstru ctions, and doing 
arithmetic functions. The educators have drawn a portra it 
of st ud e n ts en the margin, at best. 
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The Growth of Rqgnftflj a ] ? r d Training Prtp grare 

To meet these serious deficiencies, both esoployers and educators 
report using spp ri a l programs to make up sane of the gaps. Par exanple, 66% of 
the educators report having increased remedial services over the past five years 
in "basic areas such as zath, reading, and writing. * Par 36%, this has aaant a 
"major change" in the way their institution has artapMyj to the changed caliber 
of their students. However, only 38% feel that these efforts have v*** up the 
gaps, with the vast majority admitting they still exist. Close to half (49%) 
report that their rates of retention of students are still declining, suggesting 
that they are waging a losing battle. By the same token, 42% also report that 
they have had to make their admissions standards "tougher" to meet the Homar^c 
of the modern world for educated young people. Specifically, 49% have m*ry> 
major changes in the "orientation process far freshmen," 43% r ep o r t major 
changes in "the guidance and counseling system," and 34% in the "student 
academic p r ogr a m for freshmen." 

The bottom line among educators is a 63-30% majority who say 
categorically that the "high school education of their recently admitted 
students leaves them well short of being properly prepared." And, ccnpared with 
10 years ago, they say their current crop of students is "worse prepared." 

Employers reflect similar concerns about recent graduates. Employers 
by 57-36% are acutely aware of the need to denand ever increasing levels of 
skill in order to have a labor force that can maet occpetition from abroad. A 
65-31% majority of large employer* are particularly cognizant of this rising 
need. Disoour agingly , by 72-25%, enployees also r e p o rt that the skill level of 
high school graduates has not risen accordingly. 

The levels of effort and of success in making up the gaps by employers 
is uniformly lower than that reported by educators. For exanple, only 28% of 
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all employers report having "increased remedial and training services in basic 
areas such as nath, reading, and writing/ 1 over the past five years. No more 
than 25% say they have made "major changes 11 in the way their organizations "have 
adapted to the changed cgQihpr of recent graduates." And no more than 18% say 
that these efforts have begun to "sate up the gap," after remedial and training 
services have been used. Thus, 46% of all employers say their rate of retention 
of their new hires has been diminishing. Indeed, 69% say the number of high 
school graduates they have to screen before finding those "who can meet our 
standards of enploynent" has risen. Par every 2D§ acceptable applicant, they 
find they have to reject five others. 

No ncre than 14% report having an "organized progra m of job training 
of which a major part is teaching basic skills, such as math, reading, and 
writing to raise the level of functional illiteracy," no more than 28% report 
"teaching specific technical skills that used to be taught in the school 
systens," ar-d only 26% have far "counseling recent high school 

graduates individually so that they can adapt their specific work assignments to 
the levels of skills ard education they have." At the same time, 53% report 
that the post of upgrading their new labor hires who are recent high school 
graduates has increased over the past five years. 

By 67-30%, a majority of employers report that they have not made 
major charges in the configuration of their work place to better accomodate the 
c±ianging nature of the work force. Most sisply do not feel such major changes 
are necessary. By contrast, however, 43% of the enployers report having 
-es tablished a relationship with a specific local school or schools where our 
operations are l ocat ed and where our executives visit the schools and describe 
the needs we have far new hires ani the type of workers we are looking for," and 
49* report having "established contact with the less privileged parts of the 



local oannunity in order to give young people sane hope that they can one day 
improve their lot by going to track for mainstream organizations and ccnpanies." 



Observation: 

Clearly the evaluation by enplcyers and educators of student 
preparation is the most devastating part of this report. At 
the same time these findings also show the limited 
willingness of these groups to provide real s upport to make 
up for the short-falls of the education system. This is 
particularly true in the case of enployers. What is also 
troubling is the Irnrifflri success both groups feel they have 
had when they set up training and remediation efforts* Uiis 
makes the point that there can be no substitute for basic 
change in the way schools teach and train students* 



V* F^li+Y B*g Difference Between How 

Students and Their Pa rents See Schools and Hew 
Rnploygrc; arrt <fl Y? & punning Higher Education Do 

One of the most striking results of this study is the significant gap 

between how students and their parents rate America's educati^ : £l system and the 

ratings given by enplqyees and educators* In all of the fifteen key areas 

probed, students are positive about their level of preparation. Parents are 

also positive — with only one exception: by a 52-48 percent margin parents are 

negative on how schools teach students "to solve ccnplex problems 11 for the job 

market, 

The average gap between the positive rating of education given by 
enployers and that given by students and their parents is no less than 40 points 
among students and 35 points far parents. The picture in terms of higher 
education is the same, with students being 34 percent more positive than 
educators and parents an even greater 41 p er cen t more positive. 

The following charts vividly portray the extent of the gap: 
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ESTIMATES OF THE LEVEL OF PREPARATION OF RECENT 
HIGH SCHOOL STUDENTS FOR THE JOB MARKET 



Being able to work cooperatively with 



Employers 
Posi- Nega- 
tive, tive 
% % 



Students Who 
Got Jobs 
Posi- Nega- 
tive, t ive- 
% % 



Parents of 
Chidren Who 
Got Jobs 
Posi- Nega- 
tive, tive 
% % 



fellow employees 


57 


41 


72 


27 


77 


21 


Having both the desire to learn more 
and the capacity to keep learning more 
on the job 


46 


50 


69 


29 


63 


37 


Good attitude in dealing with those 
under them 


42 


45 


73 


27 


71 


27 


Learning hew to dress and behave well 


39 


58 


68 


30 


68 


29 


Having a good attitude toward 
supervisors 


39 


58 


69 


30 


68 


25 


Ability to read and understand written 
and verbal instructions 


33 


64 


78 


21 


70 


27 


Having the capacity to concentrate on 
the work done over an extended 
period of time 


30 


66 


73 


27 


65 


35 


Learning how to read well 


30 


67 


78 


22 


67 


30 


Motivated to give all they have to the 
iob thev are doincr 


25 


71 


69 


30 




JU 


Being capable of doing arithmetic 
functions 


25 


72 


71 


28 


66 


33 


Learning mathematics well 


22 


74 


68 


32 


65 


35 


Having a real sense of dedication to 
work 


20 


78 


73 


27 


67 


33 


Having real discipline in their work 
habits 


19 


78 


70 


30 


54 


43 


Learning how to write well 


12 


84 


66 


34 


56 


42 


Learning how to solve complex problems 


10 


86 


57 


43 


48 


52 


Averaae 


IS 


66 


7Q 


29 


65 


13 
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ESTIMATES OF THE LEVEL OF PREPARATION OF RECENT 
HIGH SCHOOL STUDENTS FOR HIGHER EDUCATION 



Being able to work cooperatively with 
fellow students and faculty 

Having a good attitude toward their 
teachers 

Learning how to dress and behave well 

Having both the desire to learn more and 
the capacity to keep learning more as 
they move to higher levels of education 

Having a good attitude in dealing with the 
pressure of meeting academic standards 

The ability to read and understand 
written and verbal instructions 

Learning how to read well 

Being capable of doing arithmetic 
functions 

Being motivated to give all they have 
to stretching their minds and 
learning new disciplines 

Learning mathematics well 

Having a real sense of dedication 
to learning 

Having the capacity to concentrate 
on their studies over an extended 
period of time 

Having real discipline in their 
work habits 

Learning how to write well 

Learning how to solve complex problems 

Average 



Educators 
Posi- Nega- 
tive, tjve 
% % 



66 

63 
55 

48 
43 

41 

33 

32 

29 
27 

26 



31 

35 
42 

50 

56 

58 
66 

65 

70 
69 

73 



Students Nino 
Went on to 
Further 
Education 
Posi - Nega- 
tive, tive 
% * 

21 



79 

76 
70 

68 

66 

86 
80 

74 

62 
70 

66 



24 
28 

32 

33 

14 
19 

26 

38 
30 

34 



Parents Whose 
Children Went 
on to Further 

Education 
Posi- Nega- 
tive, tjve 
* % 



87 



75 

74 

86 
82 

77 

73 
71 

73 



13 



81 18 
85 14 



22 

25 

14 
18 

23 

27 
28 

27 



25 


74 


59 


40 


70 


27 


21 


77 


60 


39 


68 


29 


18 


80 


71 


29 


77 


23 


15 


83 


63 


37 


71 


26 


36 


62 


70 


3Q 


zz 


22 
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Qtesrvatign: 

The reality gap is striking and alarming* To put it most 
succinctly: the current crop of students and their parents 
are deluding themselves. This points up the real necessity 
of enlisting and informing America's parents about what 
enployers and higher education institutions expect. It also 
means (and this is even more important) that students and 
their schools need to be made aware of what standards are 
demanded. Until this gap is closed, little progres s can be 
made in ensuring that America has a truly educated 
workforce. 



The Powerful Mandate for a National Oamm itment to Education 

In addition to examining the interrelationship of enployers, 
post-seooreaary educators, and students , the study also looked at the larger 
context of attitudes about public education, specifically the debate abcut 
standards. An overvhelinirxg 82-14% majority of the American people, and an 
81-16% majority of employers, are convinced the nation "needs onmii national 
standards of performance that all schools should be expected to live up to." 
Indeed, 80% of the public and 91% of all employers feel "this country should 
know how American students* performance compares to world class s tan d ar ds." 

Majorities of 54% among the public, 66% among parents, and 73% among 
enployers say that "clear standards of what students should know and be able to 
do upon their graduation today" do not exist. Even among those who say there 
are clear staidards, 48% believe those standards are just "not high encwgh." 

A 52-37% majority of the public and a higher 62-35% majority of 
enployers believe that "enployers do net now have accurate and occprehensive 
information about the academic performance of recent high school graduates who 
are seeking jobs with them." A 66-32% majority of enployers claim they do have 
such information about college graduates. But this raises the real necessity of 
elevating the importance of high school records fay students in the process of 

17 
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evaluating job applicants. No more than 24% of all employers say they pay "a 

great deal of attention" to the high school records of the average applicant. 

This fact undoubtedly conveys a sense that what they do academically in high 

school may be at best of limitfri importance. 

The ul timat e stake for both employers and the country as a whole is 

clearly spelled out by both the public and the enployers themselves: 

— A high 95% of the employers and 88% of the public is convinced that 
"in order far America to be really oacpetitive economically in the world, this 
co un try needs to reach higher standards of educational attainment." By 80-18% 
airorxj the public and by 83-16% among employers, sizable majorities deny that 
"America is now placing enough enphasis on learning." The bottcm line: 88% of 
the public, 90% of the parents, 89% of all enployers, 89% of business enplcyers, 
arxi 88% of governnent enployers all say it is "very inportant" for "the American 
workforce to inprove its skills in order far this country to hprmp economically 
competitive in the world." Majorities ranging from 64 to 78% of enployers and 
64 to 71% of the public feel that "this nation today does not invest encwgh" in 
pre-school education, kindergarten through grade 12, education beyond 12th 
grade, and training and adult education. 

The following tables present a clear picture of the state of atti tu d es 
on a set of key problems: 
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ARE THERE CLEAR STANDARDS OF WAT STUDENTS 
SHOULD KNOW AND EE ABLE TO DO UPON GRADUATION? 





Are Clear 


Are 


Not 






Not 


Sure 




* 






Total Public 


22 






Total fitrrion^c 




22 


c 

2 


xvajk. jucjb up< n j.eavxny nxgn scnooj. 


A A 

44 


49 


7 


en to nigner cnucaLuxon on Jjeaving 










Jl 


DD 


4 


Total Parents 


28 


66 


6 


Children took jobs an leaving high school 


28 


66 


6 


Children went on to higher education 


25 


68 


7 


Total Itolovers 


2Q 


23 


7 


Small Business 


25 


69 


6 


Medium business 


20 


75 


5 


Large business 


13 


83 


4 


Total Government Employers 


24 


63 


13 



DOES THE COUNTRY NEED COMMON NATIONAL STANDARDS OF 
PERFORMANCE ALL SCHOOLS SHOULD BE EXPECTED TO LIVE UP TO? 





Need 








Cuuitaj 


Don't 


Not 




Standards 


Need 


Sure 




% 


% 


% 


Total Public 


82 


14 


4 


Total Recent Students 


80 


17 


3 


Total Parents 


87 


13 


* 


Total Enployers 


81 


16 


3 
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TO REALLY BE COMPETITIVE IN THE WORLD, DOES THE U.S. NEED 
10 REACH HIGHER STANDARDS OF EDUCATIONAL ACHIEVEMENT? 





Need Higher 


Don't 


Not 






Need 


Sure 




% 


% 


% 


Total Public 


£8 


12 


2 


Total Recent Students 


87 


12 


l 


Total Parents 


90 


8 


2 


Total firdcrvers 


25 


4 


1 


Total Business Employers 


96 


3 


1 


Total Government Employers 


92 


8 





DOES THE NATION TODAY INVEST ENOUGH IN EDUCATION? 



Percent Saving "Not Enough" 

Total Recent 

Public Students Parents Employers 
% % % % 

Pre-School Education 
K-12 



61 
71 



69 
81 



56 
77 



73 
78 
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Observation; 

Fear all of the concern expressed about the quality of 
elementary and secondary education, there is strong 
ocpnit nent on the part of all groups surveyed for reform, 
for toucher standards, and for a higher level of 
investment. This is indeed an encouraging signal about the 
future of education in the United States. 

What this study makes clear is that there is a profound concern on the 
part of those who depend on the products of America's elenentary and seoore3ary 
schools. Employers and those in higher education believe the quality of high 
school preparation is woefully inadequate. More than that, in many case s they 
have been forced to change the way they deal with new employees and new students 
to make up for the failings of the country's elementary and secondary education 
system. 

lhat their concerns are not shared by recent students and their 
parents points to a reality gap that must be closed. Hope, however, comes from 
a broad consensus for higher standards and educational reform — a consensus 
that offers the possibility of a truly competitive United States, assumin g the 
public's will and employers' and educators' needs are met. 
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MEHPOOIOGY 

Overview 

This is a study of attitudes among employers, educators, and the 
general public on the caliber of our nation's high school graduates and on the 
value of national standards in elementary and secondary education. In all, 
2,446 individuals were interviewed for the study during the first three weeks of 
September, 1991. The interviews were conducted at the Karris firm's 
ccn$xrber-assisted telephone interviewing facility in Rockefeller Center. 

Sample of Bnplovers 

The sample of employers included 402 individuals, 301 of whan work in 
private industry. The remaining 101 work in national and Federal government. 
The business sarrple included equal numbers of individuals in snail ($5 to $20 
million in sales) , medium-sized ($20 to $100 million) and large (over $100 
million) ccnpanies. In the medium-sized and large businesses, equal numbers of 
line executives and human resource officers were interviewed. In the snail 
firms, only line executives w^re interviewed. The samples were randomly drawn 
frcxQ Dun k Bradstreet's on-line listing of businesses. In government agencies, 
equal numbers of line executives and human resource officers were drawn fi cin a 
Dun fc Rradstreet listing of state and Federal agencies* 

Sample of Educators 

In all, 301 educators were interviewed. In order to permit separate 
analysis, equal numbers of trade and vocational schools, tw>-year colleges, 
small four-year ool leges, and large four-year universities were chosen from Dun 
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& Bradstreet's listing of educational institutions. Bgual numbers of admissions 
offioerr. and faculty members were chosen for interview. 

SaSEl£ g£ the Public 

A total of 1,744 members of the public were interviewed. The most 
scrupulous sampling and fielding techniques were enployed, inciting a 
randonized household amber selection grid. Four cross sections were used, each 
stratified for regies and size of place, each with 1,250 population sampling 
units (PSU's). 

Using a sampling technique developed by Dr. Martin Erahkel and Dr. 
Matthew Goldstein, the noted sampling experts of the City University of New 
York, simultaneous ovsrsanples in two target groups were interviewed along with 
the public cross-section. The first group oansisted of fanner students, four to 
eight years out of high school; the second group consisted of parents of such 
young people. Two hundred and fifty parents and 511 fanner students were 
interviewed. The incidence of parents was 17%; of the farmer students, 12%. 

Field Procedures 

Within each sample household, a single res p o n de n t is randanly selected 
far interviewing. This randan selection stratifies households on the basis of 
household occposition as follows: 

If the household contains only males or only f males in the eligible 
age range (single sex household) , a single respondent is selected in a single 

stage of sanpling. 

If the household contains at least one male and one feoale in the 
eligible age range (dual sex household) , the selection of a respondent involves 
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two stages of sampling. In the first stage a random proc ess is used which 
designates either Male (m) or Female (f ) . In stage two, a single respondent of 
that sex: is randomly selected for interviewing. 

The selection of a respondent among all eligible persons far single 
sex households and ancng all eligible persons of the randomly selected sex for 
dual sex households is aooonplished as follows: 

1. A de termin ation is made of "n" the rusher of eligible persons in 
the household. 

2. A random number RN is selected in the range from 1 to n. 

3 • The random number selects the FNth oldest eligible respondent. 

Far exanple, if the household contains 3 eligible res p o n de n ts, i.e. , 3 
eligible persons in a single sex household or 3 eligible respondents of the 
randomly selected sex in a dual sex household) a randan number between 1 and 3 
is selected. If the random number is 1, then the oldest eligible person is 
selected for subsequent interviewing. If the random number is 2, then the 
second oldest person is selected for interviewing. If the random number is 3, 
then the youngest eligible person is selected far interviewing. 

Control of the Sample 

In order to naintain rel iabilit y and integrity in the sample, the 
te legft one field staff follows these procedures vhen a respondent oontact is 
attempted: 

— X non-answering telephone is dialed three mare times over 
a three-day period. At the end of this time, if no 
contact is made, a new telephone number is generated far 
that PSU. 

If a business telephone is reached cr if oontact is made 

vath a household in which a potential respondent presents 
a language barrier, a new telephone number is generated 
far that PSU. 
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— Onoe a residential contact is established, the 

interviewer uses the respondent selection procedure to 
designate someone in the household far the interview. 

Callback Strategy 

In order to attain the highest possible response rates within reason- 
able cost constraints, callbacks are made accord ing to the following guidelines: 

No Answer/Not-at-Hones r An initial call and then three callbacks to 
reach an adult mmhpr of the household. Callbacks are made on diff er e nt days 
and at different times of the day. After the fourth rail, the household is 
replaced by another number in that PSU. 

Respondent Selection : Up to four additional attenpts to oocplete the 
interview with the designated member of the household after the selection 
procedure. 

Refusals : One callback to try to convert any designated respondent 
who has refused or terminated an interview. If after the conversion attempt the 
designated respondent still declines the interview, another household is select- 
ed in that PSU. 

Unavailable Respondents : An initial call and three callbacks to reach 
the designated member of the household. If after the fourth call the respondent 
is still not available far the interview, another household is selected in that 
PSU. 

Busy Signals : An initial call, a follow-up fifteen minutes later, and 
three callbacks to reach a member of the household. Callbacks are made on 
different days and at different times of the day. If the telephone is still 
busy after the fourth call, a new number is selected in that PSU and the house- 
hold is replaced. 
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Weighting 

There was a nulti-stage weighting process far the public data. First, 
the sanple was corrected for the parent and farmer student oversanpling by 
correcting far the nthing procedure that screened far these gnxps. As a 
result, the total results reflected the actual proportions of these subgroups in 
the population. Second, the sanple was halanral far geography, sex, age, and 
race based on the Census Current Population Survey and National Planning Data's 
1990 updates of Census figures. 

The enployer and educator data were not weighted. 

Sampling Error 

The results achieved from any sanple survey are subject to sampling 
error. Sampling error is defined as the difference between the results obtained 
f ran the sample and those that would have been obtained had the entire popula- 
tion been surveyed. The size of sampling error varies both with the size of the 
sanple and with the percentage giving a particular answer, The following table 
sets forth the range of error in samples of different sizes at different per- 
centages of response: 
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Table A-l 

AFH5DXIM&IE SAMPLING TOLERANCES (AT 95% CONFIDENCE) ID 
USE IN EVALUATING PERCENTAGE RESULTS APPEARING IN THIS REPORT 



Number of People Survey Survey Survey Survey 

Asked Question Percentage Percentage Percentage Percentage Survey 

on Which Survey Result at Result at Result at Result at Percentage 

Result Is Based 10% car 90% 20% or 80% 30% or 70% 49% 9T 60% RegVdt at 50%, 



2,000 


1 


2 


2 


2 


2 


1,500 


2 


2 


2 


3 


3 


1,000 


2 


2 


3 


3 


3 


900 


2 


3 


3 


3 


3 


800 


2 


3 


3 


3 


3 


700 


2 


3 


3 


4 


4 


600 


2 


3 


4 


4 


4 


500 


3 


4 


4 


4 


4 


400 


3 


4 


4 


5 


5 


300 


3 


5 


5 


6 


6 


200 


4 


6 


6 


7 


7 


100 


6 


8 


9 


10 


10 


50 


8 


11 


13 


14 


14 
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Table 6 



MEAN NUMBER OF APPLICANTS TURNED DOWN 
BEFORE HIRING A NEW EMPLOYEE 





Mean 


Total "nmpTnyprc; 


6.3 


Total Business 


6.5 


Small 


6.1 


Medium 


6.5 


Large 


6.3 


Line/Operations 


6.0 


Human Resources 


7.3 


Total Government 


5.9 


East 


6.9 


Midwest 


6.3 


South 


6.1 


West 


5.9 
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WHAT EMPLOYERS PAY ATTENTION TO IN 
HIRING HIGH SCHOOL GRADUATES 



A Great 
Deal of 
Attention 
% 



Moderate 

Attention 
% 



Slight 
Attention 
% 



Not 
Sure 
% 



Interviews with prospective 
applicant 

High school records of 
applicant 



81 



24 



13 



36 



36 



40 
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.1A, Uc 

Table 65A 



WHERE HIGH SCHOOL STUDENTS GO AFTER HIGH SCHOOL 



Immediately 4-8 

After High Years 

School Later 
% % 

Got a job or sought a job 47 63 

Went on to further education 53 37 
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LOUS HARRIS AND ASSOCIATES 



LCUIS HARRIS AND ASSOCIATES, INC. 
630 FIHH AVENUE 
NEW YORK, N.Y. 10111 



Study NO. 912061C ( Oarparate/Governnent ) 
(8-14) 



September 11, 1991 



/ FOR OFFICE USE ONLY 

/ 

/ Questionnaire No. : 

/ 

/ i- 2 - 3 -4-5 



Card £3 

Card Number (6-7) 



Sanple Point No. I I I I I I I I I 
4*24-25-26-27-28-29-30-31 



Interviewer: 



Time Started: 



A.M. /P.M. 



Date: 



Organization: 



Respondent Name: 
Area Code: 



4* (9-11) 



Telephone No.: 



4* (12-18) 



Hello, I'm frcro Louis Harris and Associates, the national survey 

research firm in New York- We are conducting a very important poll on hew enplqyers 
assess the elementary and secondary school system in America- The results will be a major 
part of a national assessment which will be released by the National Education Goals Panel 
and the State governors at the end of this month. We would like to ask you some 
questions, if you don't mind. All of what you say will be treated totally confidentially. 

Continue (15 ( -1 



FRCM OBSERVATION: Respondent Sex 



Male (16( -1 

Female -2 
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la. Haw would you rate the caliber of recent graduates of the nation's high schools today 
ccopared with those who graduated (READ EACH ITEM) in terns of being prepared to be 
productive and satisfactory enployees for your oonpany (organization) — uuch better 
prepared, somewhat better prepared, somewhat worse prepared, or nuch worse prepared? 



Much 








The 


Not 


Better 


Somewhat 


Somewhat 


Much 




Prepared 


Better 


fiSESS 


Worse 


(vol,) 




f!7f 2 -1 






4 -4 


20 -5 


3 -6 


(18(_A_-1 


25 -2 


_15_~3 


_U_-4 


_£_-5 


7 -6 



lb. As a result of changes in the preparedness of students coning out of secondary school 
these days, have you increased your .renedial and training services in basic areas such as 
math, reading, and writing ccnpared with five years ago, or not? 

Have increased reiaadial services. . . . (19(_23_-1 (ASK Q.lc) 

Not increased remedia l services _§2_-2 (skip to Q.ld) 

Not sure ■> — 



lc Were these additional remedial services a major change in the way your coopany 
(organization) has adapted to the changed caliber of recent graduates, a minor change, or 
hardly a change at all? 

Major change (20(_25_-l 

Minor change ^§--2 

Hardly any change at all _l§_-3 

Not sure — l-** 4 



id ^Do^raur conpany's (organization's) reroadial programs make up the gaps that exist 
in this current generation in terms of their preparedness to learn, or does a gap still 
exist even after remedial services have been used? 

Make up the gap (21(J18_-1 

Gap still exists _4§_-2 

Not sure -2Z-.-3 



=2= 9i206icr; 

le. Do you feel that the rate at which you are able to retain new employees out of high 
school has declined sharply due to their lack of proper preparation, has declined 
moderately, or not declined at all? 

Rate of retention has declined sharply. • . . (22 ( §_-l 

Has declined moderately 40 -2 

Not rtmlinad at all 49 -3 

Not sure g__4 

if. Have ycu found over the past 10 years that the number of high school graduates you 
have to screen before finding those who can your standards of enployment has risen 
sharply, moderately, or hardly at all? 

Has risen sharply (23 ( 23 -1 

Risen moderately 46 -2 

Risen hardly at all 26 -3 

Not sure §_-4 

lg. On average, about hew many applicants far a job frcre a pool of recent high high 
school graduates to yew find you have to turn down for every one you finally hire? 

1 (24(_2_-i 

2 6 -2 

4 §_-4 

5 JL2_-S 

6 2_-6 

8 3_-8 

More than 8 35 -9 

Not sure (25 ( 21 -0 

lh. In as sessing the caliber of recent high school graduates you want to hire, do you pay 
a great deal of attention, moderate attention, or slight attention to (REM) EACH ITEM)? 

A Great Deal Moderate Slight Not 
NOT KTgfl S gf Attention Attention Attention £££ 

a. The high school records of the applicant (26 ( 24 -1 

b. Interviews with the prospective applicant (21 1 81 -l 

li. As a result of the need to meet oonpetition from abroad, do you feel that the skill 
levels you require fran new hires have risen sharply, risen moderately or have not risen 
at all, ccqpared to 5 years ago? 

Risen sharply (28 ( 14 -1 

Risen moderately 43 -2 

Not risen xauch at all 36 -3 

Not sure 7-4 
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lj. Do you feel over the past five years, the skill level of the labor pool available to 
you from the high schools has risen sharply, moderately, not much at all, or has 
deteriorated? 

Skill level risen sharply (29 ( 2_~l 

Risen moderately 23 -2 

Not risen at all 39 -3 

Has deteriorated 33 -4 

Hot sure 2_-5 

Ik. Do you have an organized program of job training of which a major part is (READ EACH 
ITEM) or don't you have such a pr o gra m? 

Have Such Not 

PCTEATE — START AT "X" a Program Do Not SUES 

( ) a. Teaching basic skills such as math, reading, and 

writing to raise the level of functional literacy (30 ( 14 -l 85 -2 L.-3 

( ) b. Teaching specific technical skills that used to be 

taught in the school systems (3l f 28 -1 70 -2 2 -3 

( ) c. Counseling recent high school graduates individually 
so they can adapt their specific work assignments 

to the levels of skills and education they have (32 ( 26 -1 72 -2 2 -3 

11. Has the cost of upgrading your new labor hires who are recent high school graduates 
increased sharply over the past five years, moderately, or not much at all? 

Increased sharply (33 ( 11 -1 

Increased moderately 42 -2 

Not much at all 43 -3 

Not sure 4_-4 

Un. Do you have any programs where your company (organization) has (READ EACH ITEM) , or 
not? 

Don't Not 

DO NOT ROTATE H*v? fiavg g^T? 

a. Est ablish ed a relationship with a specific local 
school or schools where your operations are loca t ed, 
where your executives visit the schools and describe 
the needs you have for new hires and the type of 

workers you are looking for (34 ( 4? -1 55 -2 — 2_-3 

b. Established contact with the less privileged parts of 
the local oonnunity in order to give ycwng people sere 
hope that they can one day iaprove their lot by going 

to work for nainstream companies and organizations (35( 49 -1 50 -2 __l_-3 
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m. Over the long haul, if you had to choose, do you feel that the public schools are 
going to be the primary place where education will be made or broken, or do ycuthmk that 
the private school sector will grow such ©ore in inpartance, or do ycu feel in the future 
it will be sere of a balance between the public and private schools? £2&L£JBE&QEB 

Public schools make or break (36(_4JL~1 

Private sector will grew such more -22-T 2 

More a balance between public and private. . . 35 -3 
Not sure — 2L~4 

lo. Have you made major changes in the configuration of your work place in order to 
tetter accomodate the changing nature of the work force yoi are attracting, or do you 
find that such major changes are not necessary? 

Have made major changes (37 ( 30 ~1 

Such changes not necessa r y * • ._£L~2 

Not sure — 2_~3 
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2. New, I want you to rate how well prepared high school graduates you are getting as job 
applicants these days are in sane key areas. On (REM) EACH ITEM) , do you feel their high 
school preparation is excellent, pretty good, only fair, or poor? 
DO NOT ROTATE 

Bcoel- Pretty Only Not 
lent Good Fair Poor Sure 

l* Their ability to read and understand written 

and verbal instructions (38 f 2 -1 31 -2 54 -3 10 -4 3 -5 

2* Being c apable of doing arithmetic functions (39 (_1_-1 24 -2 52 -3 20 -4 3 -5 

3. Having real discipline in their work habits (40 f 1 -l 18 -2 45 -3 33 -4 3 -5 

4. Learning how to write well (41( 1 -1 11 -2 47 -3 37 -4 4 -5 

5. Learning how to read well (42(_l_-l 29 -2 53 -3 14 -4 3 -5 

6. Learning mathematics well (43 ( 1 -1 21 -2 52 -3 22 -4 4 -5 

7* Learning how to solve complex problems (44 ( * -1 10 -2 47 -3 39 -4 4 -5 

8. Being able to work cooperatively with fellow 

enployees , (45 ( 4 -1 53 -2 36 -3 4 -4 1 -5 

9. Learning how to dress and to behave well (46 ( 2 -1 37 -2 43 -3 15 -4 3 -5 

10. Having a good attitude toward supervisors (47 ( 2 -1 37 -2 46 -3 12 -4 3 -5 

11. Having a good attitude in dealing with those 

under them (48 ( 2 -1 40 -2 41 -3 3 -4 14 -5 

12. Having the capacity to concentrate on the work 

done over an extended period of time (49 ( 1 -1 29 -2 53 -3 13 -4 4 -5 

13. Having both the desire to learn core and the 

capacity to keep learning more on the job (50 ( 5 -1 41 -2 41 -3 10 -4 3 -5 

14. Being motivated to give all they have to the 

job they are doing (51(_2_-1 21.-2 49 -3 23 -4 3 -5 

15. Having a real sense of dedication to work (52 ( 1 -l JJL-2 51 -3 27 -4 3 -5 

3a. In the elementary, junior high, and high schools as they are today, do you feel that 
there are clear staritards far what students should know and be able to do upon their 
graduation from high school, or don't you feel that way? 

Are clear standards today (53 ( 20 -1 (ASK Q.3b) 

Are not clear standards JZ2_-2 (skip TO Q»3c) 

Not sure 1 i 
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3b. Do you feel that today's standards are high enough, or not high enough? 

Higfh enough (54 ( 29 -i 

Not high enough 70 -2 

Not sure l_-3 



ASK EreracwE 

3c. Do you feel that the country needs cannon national standards of perfannanoe that all 
schools should be expected to live up to, or don't you feel that is necessary? 

Need cannon national standards of perfannanoe. . (55 ( 81 -l 

Don't need such cocmon standards 16 -2 

Not sure 3 -3 



3d. Do you believe that students and parents in this co untr y should know how American 
students 1 performance compares to world class standards, or don't you feel that way? 

Should know how America compares with 

world class standards (56 ( 91 -l 

Don't feel that is needed S_-2 

Not sure l_-3 



3e. is it your iirpression that employers have accurate and comprehensive information 
about the academic performance of recent high school graduates who are seeking jobs with 
them, or don't you think so? 

Have accurate and corprehensive information. . . (57 ( 35 -1 

Do not have such information 62 -2 

Not sure 2_~3 

3f . Do you feel that enployers have accurate and corprehensive information about the 
academic performance of recent college grad u a t e s , or not? 

Have such information (58 ( 66 -1 

Do not have 32 -2 

Not sure 2L~3 



3g. In order far America to be really caipetitive economically m the world, do you feel 
that this country naeds to reach higher standards of educational achievement, or not? 

Needs to reach higher standards (59 ( 95 -1 

Does not need to achieve higher standards £_-2 

Not sure l_-3 
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3h. Do you feel that America places enough aphasis today on the ispartanoe of learning, 
car do you feel that more enphasis should be given on the importance of learning? 

America places enough eazphasis on 

learning (60 ( 16 -1 

Should give more enphasis to the 

ispartanoe of learning 83 -2 

Not sure l_-3 

3i. How inpartant do you feel it is for the American workforce to inpsrove its skills in 
order far this co un t ry to hpnnmp economically ocnpetitive in the world — very inpartant, 
scroewhat inpartant, not very inpartant, or not inpartant at all? 

Very inpartant (61 ( 89 -1 

Somewhat inpartant 10 -2 

Not very inpartant l_-3 

Not important at all r_-4 

Not sure r_-5 

3j. Do you feel the nation today invests enough in (READ EACH ITEM) , not enough, or too 
irruch in (FEAD EACH ITEM)? 

DO NOT ROTATE Not Too Not 

Efrooah Enough Much Sure 

1. Early childhood education (62 (22 -1 73_-2 _3_-3 _2_-4 

2. Elementary and secondary education (63 (19 -1 7g_-2 _l_-3 _2_-4 

3. Postseoondary education (64Q1_-1 64.-2 JL.-3 _JL-4 

4. Training and adult education (65(30.-1 £7_-2 _2_-3 _l_-4 

3k. Do you believe that creating a national examination system based on world class 
standards will i mpr ove education in America, or not? 

National examination system will inprove 

education in America (66 ( 51 -1 

Will not 44 -2 

Not sure §_-3 

lhat carpletes the interview. lhank you very much far your cooperation! 

Time E^ded: A.M. /P.M. 

Revenue: I i I I I I I 
(69-74) 

SIC Code: I i I I I 
(75-78) 
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IXXJI S HAR RIS AND ASSOCIATES, INC. 
630 FIFTH AVENUE 
NEW YORK, N.Y. 10111 



Study No. 912061E (Educators) 
(8rl4) 



September 11, 1991 



/ FOR OFFICE USE ONLY 

/ 

/ Questionnaire No. :_ 



Card fil 

Card Number (6-7) 

Sanple Point No. I I I I I I I I I 
2*24-25-26-27-28-29-30-31 



Tine Started: 



A.M./P.M. 



Interviewer: 



Name of Respondent: 

Institution: 

Area Code: 

2* (9-11) 



Date: 



Telephone No.: 



Position: 



City, State: 



2* (12-18) 



Hello, I'm from Louis Harris and Associates, the national survey 

research firm in New York. We are conducting a very important poll on hew educa t o r s 
assess the elementary and secondary school system in America. Ihe results will be a major 
part of a national assessment which will be released by the National Education Goals Panel 
and the state governors at the end of this month. We would like to ask you scrae 
questions, if you don't mind. All of what you say will be treated totally confidentially. 

Continue (15 { -1 



FRCM OBSERVATION: Respondent Sex 



Male . 
Fenale 



(16 ( -1 

-2 



=1= fflEELl 

la. How would you rate the caliber of recent graduates of the nation's high schools today 
conpared with those who graduated (READ EACH ITEM) in terns of being prepared to be 
educ a t e d at the college (vocational school) level — such better prepared, somewhat better 
prepared, sanewhat worse prepared, or such worse prepared? 

Much The 
Better Somewhat Somewhat Much Same 
Better Worse fVPlt) 




a. Five years ago (I K 2 -1 33 -2 37 -3 6 -4 19 -5 

b. Ten years ago (1B ( 9 -l 25 -2 36 -3 16 -4 7 -5 

lb. As a result of the changes in the preparedness of students canning cut of secondary 
school these days, have you increased your remedial services in basic areas such as math, 
reading, and writing ccnpared with five years ago or not? 

Have increased renaadial services (19 ( 66 -1 (ASK Q.lc) 

Not increased remedial services 28 -2 /^^p TO Q#ld N 

Not sure 6 —3 

lc. Was this addition of remedial services a major change in the way your institution 
adapted to the changed caliber of your new students, a minor change, or hardly a change at 

all? 

Major change (20 ( 36 -1 

Minor change 52 -2 

Hardly any change at all 12 -3 

Not sure *_-4 

ASK EVERYONE 

Id. Do the remedial pr og ra ms you have at your institution mate up the gap6 that new exist 
in this current generation in terms of preparedness to learn, or is there still quite a 
gap that exists, even after remedial services have been used? 

Make up the gap (21 ( 38 -1 

Still a big gap remains 45 -2 

Not sure 17 -3 

le. Do you feel that due to the lack of proper preparation of the students railing in, the 
rate at which you are able to retain the new students who are admitted today has dprlinpri 
sharply, has declinod moderately, or not dprlinfri at all? 

Rate of retention has declined sharply (22 ( 6_-l 

Has declined moderately 43 -2 

Not declined at all _46_-3 

Not sure 
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If. In assessing the caliber of students you want to admit, do you pay a great deal of 
attention, moderate attention, or slight attention to (BEAD EACH ITEM)? 
DO NOT ROTATE 

A Great Deal Moderate Slight Not 
of Attention Attention Attention Sag 

a. The school recor d s of the applica n t (23 ( 50 -l 25 -2 19 -3 

b. Interviews with the prospective student (24L22_-1 28 -2 27 -3 12 -4 

c. Essays written by the applicant (25(J24_-1 21 -2 32 -3 23 -4 

d. SAT scares (26L22_-1 _22_-2 _25_-3 _22--4 

lg. Busi ness executives report that they have made the criteria far hiring college 
graduates xaoch tougher in recent years in order to meet global cccpetitive standards. 
Have you done the same arrl made your own admissions standards tougher in recent years, or 
have you made than less tough, or haven't they changed nuch ccnpared with 10 years ago? 

Made admissions standards tougher (27 ( 42 -1 

Hade them less toucpi 4_-2 

Not changed much 52 ~3 

Not sure — 2_~4 

lh. Do you have an organized program in your institution to work with elementary and 
secorelary schools to help them deal with their problems in the area of (HEAD EACH ITEM) 
or don't you have such a program? 

Have Such Do Not 

do NOT ROTATE a Program fist SUES 

a. Their curriculum (28L45--1 _52_-2 _2_-3 

b. College preparation (29 (_45_-l _51_-2 — 4_-3 

c. Helping them institute school-based reform (30(_22_-l _Z2_~2 — 5_-3 

d. Iitproving basic skills in math, science, reading, 
and writing (31(_5^-1 _42_-2 _2_-3 

li. In order to met the charging caliber of incoming students, have ycu made major 
overhauls in (READ EACH ITEM) , minor changes, or hardly any changes at all? 

Major Minor Hardly Not 
no NOT ROTATE Chancres Chflpqgg bW SUES 

a. The orientation prooess for freshmen (32 (_42~-l _2JL~2 _2£L~3 — 2_-4 

b. The guidanoe and counseling system (33 (_42_-l _25_-2 _l§_-3 — i_-4 

c. The student a cademic progra m far freshmen. ♦ . . (34 ( 34 -1 , 3? "2 23 ~3 — 5_-4 
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Ij. Over the long haul, do you feel that the public schools are going to be the primary 
place where education will be made or broken, or do you think that the private school sector 
will grow such more in importance, or do you feel in the future it will be more of a balaroe 
between the public and private schools? 

Public schools sake or break (35 f 40 -1 

Private sector will grow such sere 23 -2 

More a balance between public and private. • . 35 -3 
Not sure 2_-4 



lk. Do you anticipate that there will be a change in the nature and make-up of the 
institutions of higher education in the years ahead, under which a number of colleges and 
other types of schools will lower their academic achievement standards to accomodate the 
lower levels of attainment of today's high school graduates, or don't you see this 
happening? 

See it happening (36 f 35 -1 

Don't see it happening 61 -2 

Not sure 4-3 



2a. Now, do you feel that the secondary schools where you get your new students pr op erly 
prepare these students for further education after high school, or do you feel that their 
high school education leaves them well short of being properly prepared? 

They are properly prepared (37 f 30 -1 

Their education falls well short 63 -2 

Not sure 7_-3 
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2b. Now, I want you to rate the preparation of the high school students from which you 
select your new students in each of these key areas. On (READ EACH ITEM) , do you feel 
their high school preparation is excellent, pretty good, only fair, or poor? 

Excel- Pretty Only Not 
DO NOT ROTATE lent Good £air £22C SUES 

( ) l* Their ability to read and to understand 

written and verbal instructions. (38CJ.-1 2S_-2 4S_-3 UL-4 _l_-5 

( ) 2. Being capable of doing arithmetic 

functions (39 ( 6 -1 22_-2 4£_-3 I2--4 _2_-5 

( ) 3. Having real discipline in their work 

habits (40(_2_-l 12.-2 44.-3 £L-4 _2_-5 

( ) 4. Learning hew to write well. (41(_J^-1 i£_-2 52_-3 2JL-4 _2_-5 

( ) 5. Learning hew to read well (42(_2_-l 2Q--2 52L-3 15.-4 JL.-5 

( ) 6. Learning mathematics well (43(_4_-l 23.-2 41_-3 2£L~4 

( ) 7. Learning how to solve cottplex problems (44 ( 1 -1 14_-2 42_-3 41_~4 _L_-5 

( ) 8. Being able to work cooperatively with fellcw 

students and faculty (45(_g_-l 52.-2 26_-3 _5_-4 JZ_-5 

( ) 9. Lear ning how to dress aid to behave well (46(_7_-l 4£_-2 £4_-3 _g_-4 _3_-5 

( )10. Having a good attitude toward their teachers. (47 &0_-l 52.-2 £L-3 _4_-4 _2_-5 

( )11. Having a good attitude in dealing with the 

pressure of meeting academic standards (48 ( 3 -1 4fi_-2 44_-3 12--4 _i_-5 

( )12. Having the capacity to concentrate on their 

studies over an extended period of time (49(_1_-1 22_-2 £6_-3 i§_-4 _2_-5 

( )13. Having both the desire to learn more 

ani the capacity to keep learning more as 

they move to higher levels of education (50(_5_-l 42_~2 4fi_-3 _2_-4 .2.-5 

( )14. Being motivated to give all they have to 
stretching their minds and learning new 

disciplines (51(_L-1 28_-2 52_-3 I2L-4 _l_-5 

( 115. Havinq a real sense of dedication to 

learning (52UL-1 24_-2 56_ -3 22-T* -1.-5 

53-80Z 



That ocnpletes the interview. Thank you very nuch for your cooperation! 

Time Erxiad: A.M. /P.M. 



LDUIS HARRIS AND ASSOCIATES, INC. 

630 Fifth Avenue 

New York, New York 10111 



Card £5 



FOR OFFICE USE ONLY: 
Questionnaire No. : 



1-2-3-4-5 



Statfy No. 912061P (Public, Young Adults, Parents) Card Number (6-7) 
(8-14) 



September 25, 1991 



Interviewer:_ 
Area Code: 



Sanple Point No./ /////// / 
8*24-25-26-27-28-29-30-31 



Tine Started: 



A.M./P.M. 



Date: 



8* (9-11) 



Telephone No.:_ 



8* (12-18) 



Hello, I'm from Louis Harris and Associates, the national survey 

research firm in New York. We are conducting a very iitportant poll on the experiences the 
American people have had with their education. We want to speak with an adult in this 
household who is 18 or over. What is said will be kept confidential. 



Continued 5* ( 15 ( -1 



A. How many adults 18 years of age or older live in this household? 

/ / / (IF H 1 M , SKIP TO Q.F) 
(16-17) 

B. How many of these are woraen? 

I L L 

(18-19) 

C. I NTERVIEW ER: SUBTRACT NUMBS* OF WCMEN FRCM TOTAL NIMBEX OF ADULTS. RECORD NIMBER OF 
MEN. 

/ / / 
(20-21) 
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IF "O" IN O.A or O.B. READ TNgnttTTION "D". SKIP OTHERS TO "E" 

D. ADOIUS IN HOUSEHOLD ARE SAME SEX: USE RESPONDENT SELECTION GRID ON BACK OF SAMPLE 
CARD. IF RESPONDENT IS NOT AVAILABLE, ARRANGE CAUi-BAOC. 

"Let me see, in this household I need to speak with the 



E. FEMAIE (S) MAUE (S) IN H3USEH3LD: USE SEX INDICATED ON EKKT OF SAMPLE CARD AND 
RESPONDENT SELECTION GRID ON BACK OF CARD ID DETERONE VHD YOU SHOULD SPEAK TO* IF 
RESPONDENT NOT AVAILABLE, ARRANGE GAUBAOC* 

"Let me see, in this household I need to speak with the 



Fc Are you the parent of a young person who graduated from high school four to eight 
years ago, and who either went en to hold down a job or went on to further education, or 

not? 

(Q.SEX TOAN 

Is parent of such a young person (22(_U_-1 SKIP TO Q.3a) 

Is not parent of such a young person 83 -2 (ASK Q G) 

Not sure z_-3 * w# ' 

G. Did ycu go to high school four to eight years ago, or not? 

Went to high school 4 to 8 years ago (23 ( 13 -1 (ASK Q.H) 

Did not go to high school 4 to 8 years ago 87 -2 (Q.SEX THAN 

Not sure -3 SKIP TO Q.4a) 

H. Did you graduate from hi$h school four to eight years ago, or did you not finish high 
school? 

Graduated from high school 4 to 8 years ago (24 ( 78 -1 

Never graduated frtan hi$h school 21 -2 (Q.SEX TOAN 

Not sure l_-3 ASK Q.la) 
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la. After you got out of high school, did you get a job or seek arployment, or did you 
go on to further education? 

Got a job or sotqht a job (26 ( 44 -1 (ASK Q.lb) 

Went on to further education 49 -2 (SKIP TO Q.2a) 

Other or Not sure 2_-3 (SKIP TO Q.4a) 

lb. Hew many jobs have you held sinoe you got out of high school? 

1 121 ( 15 -l 

2 27 -2 

3 24 -3 

4 11 -4 

5 or more 24 -5 

None -_-6 

Not sure *_-7 

lc. In the job you ncv have or in the last job you held, how would you rate the way your 
enployer has tried to understand what you are qualified to do and has tried to provide you 
with a place to work where you feel you are learning arxi can do your best work — 
excellent, p r e tty good, only fair, or poor? 

Excellent (28 ( 27 -1 

Pretty good 42 -2 

Only fair 22 -3 

Poor g_-4 

Not sure 1-5 



id. All in all, do you feel that your full capabilities are being used in the job you now 
have or the last job you held, or do you feel you could do much nnre p ro d uctive work if 
your enployer only gave you a chance? 

Pull capabilities being used (29 ( 36 -1 

Oould do such more productive work. . . . 61 -2 
Not sure 3-3 



le. Now, do you feel that your high school education properly prepared you far the jab 
market you entered after high school, or did your high school education leave you with a 
feeling that you should have been better prepared? 

High school p r o p er ly prepared (30 ( 43 -l 

Should have been better prepared 54 -2 

Not sure 3-3 
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If. New, I want you to rate the preparation you f&zl your hicfr school schooling gave you 
on each of these key areas. On (READ EACH ITEM) , do you feel your high school preparation 
was excellent, pretty good, only fair, or poor? 

Booel- P retty Only Not 
DO WOT ROTATE lent Good Jjfcir Poor Sure 

1. Your ability to read and understand written 

and verbal instructions (31(22.-1 50 -2 16 -3 5 -4 _*_-5 

2. Being capable of doing arithmetic functions. . . . (32 (29 -1 43 -2 20 -3 8 -4 * -5 

3 . Having real discipline in your work habits (33 (21 -1 49 -2 24 -3 5 -4 l -5 

4. Learning how to wrf.tft well (34 (24 -1 41 -2 26 -3 8 -4 1 -5 

5. Learning how to read well . (35(34 -1 44 -2 18 -3 4 -4 - -5 

6. Learning mathematics well (36(33 -1 34 -2 23 -3 9 -4 1 -5 

7. Learning how to solve oenplex problems (37 (19 -1 38 -2 28 -3 15 -4 » -5 

8. Being able to work cooperatively with fellow 



11 • Having a good attitude in dealing with those 
under you 

12. Having the capacity to concentrate on your 
work over an extended period of time 

13. Having both the desire to learn more and 
the capacity to keep learning more on the joi 

14. Being motivated to give all you have to the 



39 -2 


20 -3 


J7.-4 


1 -5 


36 -2 


23 -3 


7 -4 


_2_-5 


41_-2 


25_-3 


6 -4 


* -5 


48 -2 


22^-3 


7 -4 


* -5 


5L-2 


23 -3 


4 -4 


- -5 


42_-2 


23_-3 


6 -4 


2 -5 






7 -4 


* -5 


42 -2 


22_-3 


J5_-4 


_-_-5 
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lj. New, as you think back on your schooling, do you feel that your high school should 
have done these things differently from the way it was done? Do you feel that (READ EACH 
ITEM) , or not? 

Should Should Not 

DO WI gZBEE Have Been SSSS 

1. The standards of performance required of the students 

should have been higher (46(22.-1 2L-2 _2_-3 

2. There should have been cere enphasis on preparation for - 

work after school (47(25.-1 25.-2 _z_-3 

3. Ttere should have been more esrphasis on essential skills 
such as reading, writing, math, and the solving of 

ocnplex problcsns (48QSL-1 2SLr2 

4. There should have been more enphasis on learning hew to 

speak well (49 (£5.-1 24_-2 _l_-3 

5. You should have worked ouch harder and taken your 

classes ©ore seriously (50(7JL-1 2Q_-2 _l_-3 

lk. Did you first take a job after high school and then go back far further education 
after that, or not? 

First got job, then went on to 

further education (51(_£L-1 (ASK Q.2a) 

Did -^I? (SKIP TO Q.4a) 
Not sure 1.-3 

2a. When you got out of high school, did you go to a four year university or college, a 
two year college or ocramnity college, or a vocational or trade school? 

A four year university or college (52 ( 51 -1 

A two year college or connu nity college 28 -2 

A vocational or trade sc hool. 15 -3 

Other type of school (SPECIFY) : 



. . . 5_-4 

Not sure 1^-5 

Other types of schoolj (53) 

(54) 

(55) 
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2b. Hew far did you go? What was the last level of sdiooling you ccopleted? 



A four year university or college (56(35 -1 

A two year college or oamunity college 19 -2 

A vocational or trade school 12 -3 

Still attending school (vol.) 33 -4 

Not sure 1 -5 

Other types of school 



(57) 
(58) 
(59) 



2c. In ycxir further education after high school, hew would you rate the way that 
institution tried to help you in remedial courses in math, reading, and writing, to make 
up far gap6 in ycur learning and preparation in high school — excellent, p retty good, 
only fair, or poor? 



Excellent (60QJL-1 

Pretty good « ,40 -2 

Only fair 14 -3 

Poor 5 -4 

Not applicable (vol.) 21 -5 

Not sure 1 -6 



2d. All in all, do ycxi feel that your full capacities were put to use in your education 
after high school, or do you feel you could have stretched your capacities to learn more 
if the school you went to had given you the chanoe? 

Pull capacities were put to use (61 (46 -1 

Could have stretched capacities to learn nore 50 -2 

Not sure 4 -3 



2e. New, do yai feel that your high school education properly prepared you far further 
education, or do you feel that your high school education left you with the feeling that 
you should have been better prepared? 

High school properly prepared (62 (53 -1 

Should have been better prepared 46 -2 

Not sure 1 -3 
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2f . Now, I want you to rate the preparation you feel your high s c h ool schooling gave you 
on each of these key areas. On (BEAD EACH ITEM) , da you feel your high school preparation 
was excellent, pretty good, only fair, or poor? 

Excel- Pretty Only Not 
DO NOT ROTATE lS& £&Sd £U£ ESSE SUES 

1. Your ability to read and understand written 

and verbal iistructions (63(M_-1 42_-2 H_-3 _*_-5 

2. Being capable of doing arithmetic functions (64Q2--1 25_-2 12.-3 _7_-4 __*_-5 

3. Having real discipline in your work habits (65(22_-l 3J_-2 22_-3 _2_-4 _l_-5 

4. Learning how to write well (66Q5_-1 3_6_-2 22_-3 _7_-4 _*_-5 

5. Learning how to read well (67 (4J_-1 22_-2 l§_-3 _2_-4 _l_-5 

6. Learning mathematics well (68Q3_-1 37_-2 21_"3 _2_-4 _*_-5 

7. learning how to solve complex problems (69 (23 -1 4JL-2 2£_-3 1Q.-4 _l_-5 

8. Being able to work cooperatively with fellow 

students and faculty (70Q£_-1 4J^-2 14_-3 _6_-4 _l_-5 

9. Learning how to dress and to behave well (71Q2_-1 37_-2 2Q_-3 _9_-4 _l_-5 

10. Having a good attitude toward your teachers (72 (31 -1 41_-2 18_-3 _6_-4 _l_-5 

11. Having a good attitude in dealing with the 

pressure of meeting acadanic standards (73 (2JL.-1 44 -2 2i_ '3 _9_-4 2 -5 

12. Having the capacity to concentrate on your 

studies over an extended period of time (74 (16 -1 42_-2 3_2_-3 _2_-4 _*_-5 

13. Having both the desire to learn more and 
the capacity to keep learning more as you 

moved to higher levels of education (75(2S_-1 22_-2 25_-3 _7_-4 _l_-5 

14. Being motivated to give all you have to 
stretching your mind and learning new 

disciplines (76(22_-l 22_-2 22_-3 _9_-4 _*_-5 

15. Having a real sense of dedication to learning. . (77 (22_-l 44_-2 26_-3 _2_-4 _l_-5 
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2g. Now, as you think bade on your schooling, do you feel that your high school should 
have done these things differently from the way it was done? Do you feel that (READ EACH 
ITEM) , or not? 

Should Should Not 
DO NOT ROTATE Have Been 

1* The standards of performance required of the students 

should have been higher (78(22.-1 ZLrl -L-3 

2. There should have been sere enphasis en preparation far 

higher education after school (79(2l_-l 22_-2 _*_-3 

3. There should have been sore enphasis on essential 
skills, such as reading, writing, math, and the 

solving of oanplex problems (80(62_-l 36 -2 _l_-3 

4. There should have been more ecphasis on learning how 

to speak well 6* (08 (69.-1 3^-2 _*l~3 

5. You should have worked such harder and taken your 

classes more seriously (09Q2_-1 27 -2 _l_-3 

(SKIP TO Q.4a) 

ASK O. 3 OF THOSE WHO SAID THEY WERE PARENTS OF STUDENTS WHO WENT TO HIGH SCHOOL 4 TO 8 
YEARS AGO 

3a. If you have more than one child who was in high school 4 to 8 years ago, please keep 
in mirri your oldest child who went to high school back then. After high school, did ycur 
child get a job or seek enployment, or did your child go on to further education? 

Got a job or sou£it enployment (10Q2_-1 (SKIP TO Q. 3c) 

Went cn to further education 5£_-2 (ASK Q. 3b) 

Other or Not Sure _JL~3 (SKIP TO Q.4a) 

3b. When your child got out of high school did he or she go to a fcur year college or 
university, a two year college car acmmnity college, ar a vocational or trade s c h ool? 

A four year college or university (11 (67 -l 

A two year college car oanmnity college 22 -2 

A vocational car trade school _2_-3 

Other (SPECIFY) 

Not cure 1 "5 

Other 

(12) 

(13) 

(14) 



(S}OP TO Q.3f) 
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3c. New, do you feel that your child's high school education properly prepared them far 
the job market after high school, or do you feel that their high school education did not 
properly prepare then for later life? 

High school properly prepared (15 ( 52 -1 

Not properly prepared far later life. . . . 46 -2 
Not sure 2.-3 

3d. Now, I want you to rate the preparation you feel your child received in high school on 
each of these key areas. On (READ EACH ITEM) , do you feel your child's high school 
preparation was excellent, pretty good, only fair, or poor? 

Excel- Pretty Only Not 
do NOT ROTATE lent Gccd Fair Pjpor. fijee 

1. Their ability to read and to understand written 

and verbal instructions (16(21.-1 42.-2 2Q.-3 _6_-4 _4_-5 

2. Being capable of doing arithmetic functions (17Q4_-1 5JL.-2 22.-3 lQ_-4 _l_-5 

3. Having real discipline in their work habits. ... (18 (1S.-1 3_6_-2 25.-3 H_-4 _4_-5 

4. Learning how to write well (19(21_-1 25_-2 22.-3 14.-4 _l_-5 

5. learning how to read well.... (20(22.-1 44.-2 24.-3 _7_"4 _2_-5 

6. Teaming mathematics well (21(12_-1 52.-2 22_-3 _J_-A _r_-5 

7. learning how to solve ccnplex problems (22 (12_-1 2£_-2 24_-3 j£_-4 _z_-5 

8. Being able to work cooperatively with fellow 

employees (23 (28 -1 49 -2 16 -3 5 -4 _2_-5 

9. Learning how to dress and to behave well (24(25_-l 44_-2 12_-3 l£_-4 _JL-5 

10. Having a good attitude toward supervisors (25(22.-1 45.-2 12_-3 _8_-4 _7_-5 

11. Having a good attitude in dealing with those 

under than (26(18 -1 52.-2 12.-3 _2_-4 _2_-5 

12. Having the capacity to concentea te on the 

work Hcne over an extended period of time (27Q£_-1 52_-2 2Z_-3 _S_-4 _*_-5 

13. Having both the desire to want to learn more 
and the capacity to keep learning more on 

the job (28(12.-1 M_-2 22.-3 14.-4 _=_S 

14 . Being motivated to give all they have to 

the job they are doing (29(25.-1 4J_-2 12.-3 H_-4 _^-5 

15. Having a real sense of dedication to work (30(24 -1 42_-2 22.-3 ll_-4 _^_-5 
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3e. Nc*r, as you think back on your child's schooling, do you feel that the high school he 
or she went to should have done things differently from the way it was dene? Do you feel 
that (READ EACH ITEM) , or not? 

Should Should Not 

DO N(?r FPgflS Have Been Not Sure 

1. The standards of performance required of the students 

should have been higher (31 (75 -1 24 -2 l -3 

2. There should have been ware eqphasis on preparation far 

%rark after school (32(76 -l 24 -2 — 3 

3. There should have been more eiphasis on essential skills, 
such as reading, writing, math, and the solving of 

oenplex problems (33 (80 -1 19 -2 i -3 

4. There should have been more emphasis on learning how 

to speak well. (34 (76 -1 23 -2 1 -3 

5. Your child should have worked much harder and taken 

his or her classes more seriously (35(71 -1 29 -2 — 3 

(SKIP TO Q.4a) 

ASK O. 3f-3h OF TO OSE PARENTS WHOSE Q mn otut OFF TO FURTHER mUCATION AFTER HIGH SCHOOL 

3f . New, do ycu feel that your child's high school education properly prepared them for 
further education after high school, or did your child's high school education leave you 
with the feeling that they should have been better prepared? 

High school properly prepared them (36 (66 -1 

Should have been better prepared 32 -2 

Not sure 2 -3 
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3g. Now, I want you to rate the preparation you feel your child received in high school 
on each of these key areas. On (READ EACH ITEM) , do you feel your child's high .school 
preparation was excellent, pretty good, only fair, or poor? 

Excel- Pretty Only Not 
DO NOT ROTATE lent Good Fair Poor Sure 

1. Their ability to read and understand 

written and verbal instructions (37(44 -l 42 -2 10 -3 4 -4 - -5 

2. Being capable of doing arithmetic functions. . . (38 (36 -1 41 -2 16 -3 6 -4 l -5 

3. Having real discipline in their work habits.. . (39 QZ_-1 30 -2 19 -3 10 -4 4 -5 

4- Learning how to write well (40 (36 -l 42 -2 IS -3 8 -4 -5 

5 Learning how to read well (41 (49 -1 33 -2 11 -3 7 -4 — 5 

Learning mathematics well (42 (27 -1 44 -2 21 -3 8 -4 * -5 

7. Learning how to solve ocqplex problems (43 (21 -l 50 -2 18 -3 8 -4 3 -5 

8. Being able to work cooperatively with fellow 

students and faculty (44 (53 -1 34 -2 11 -3 2 -4 - -5 

9. Learning how to dress and to behave well (45(53 -1 32 -2 11 -3 3 -4 1 -5 

10. Having a good attitude toward their teachers.. (46 (44 -l 37 -2 l£_-3 4 -4 1 -5 

11. Having a good attitude in dealing with the 

pressure of meeting academic standards (47 (29 -1 45 -2 21 -3 4 -4 1 -5 

12. Having the capacity to concentrate on their 

studies over an extended period of time (48 (30 -1 40 -2 21 -3 6 -4 3 -5 

13. Having both the desire to learn rare and 
the capacity to keep learning more as they 

moved to higher levels of education (49 (40 -1 35 -2 16 -3 6 -4 3 -5 

14. Being motivated to give all they have to 
stretching their mind and learning new 

disciplines (50(35 -1 38 -2 20 -3 7 -4 - -5 

15. Having a real sense of dedication to learning. (51(32 -1 41 -2 21 -3 5 -4 1 -5 
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3h. Now, as you think back on your child's schooling, do you feel that their high school 
should have done these things differently from the way it was dom? Do you feel that 
(READ EACH ITEM) , or not? 

Should Should Not 

do not ROTATE H?V? Beep Hat £ffi§ 

1. The standards of performance required of the students 

should have been higher (52(52_-l 42_-2 _&_-3 

2. There should have been more emphasis on preparation far 

higher education after school (53(52_-l 2Z_-2 _S_-3 

3 . There should have been more emphasis 011 essential skills, 

such as reading, writing, math, and the solving , „ „ 

of complex problems (54(£4_-l 22_-2 _J_-3 

4. There should have been more emphasis on learning how to 

speak well (55(59_-l 40_-2 _l_-3 

5. Your child should have worked much harder and taken 

his or her classes mare seriously (56(§4_-l 46_-2 _r_-3 

ASK EVERYONE . . ... 

4a. In the elementary, junior high, and high schools as they are today, do you feel that 
there are clear standards for what students should know and be able to do upon their 
graduation from high school, or don't you feel that way? 

Are clear standards today (57(_J7_-1 (ASK Q. 4b) 

Are not clear s tandar ds _54_-2 ^gjQp >po Q.4c) 

Not sure -2 — ~ 3 

4b. Do you feel that today's standards are high enough, or not high enough? 

High enough (58(_47_-l 

Not high enough _4S_-2 

Not sure — 6-~ 3 

tT S S P S£ £ feel that the country needs ooman national standards of performance that all 
schools should be expected to live up to, or don't you feel that is necessary? 

Need common national standards of performance. . . (59 ( 8? -1 

Don't need such earner standards _14u"2 

Not sure —A-" 3 
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4d. Do ycu believe that students and parents in this country should know how American 
students 1 performance ccnpares to war Id class standards, or dcn*t you feel that way? 

Should know how America ccnpares with 

world class standards 

Don't feel that is needed 

Not sure 



(60(_S£L-1 



4e. Is it your impression that erployers have accurate and ccnprehensive infooaation 
about the academic performance of recent high school graduates who are seeking jobs with 
them, or don f t you think so? 

Have accurate and comprehensive information. . (61 ( 37 -l 

Do not have such infarmtion 52 -2 

Not sure _U_-3 



4f . Do you feel that enployers have accurate and cccprehensive information about the 
academic performance of recent rolleae graduates, or not? 

Have such information (62 ( 46 -1 

Do not have 42 -2 

Not sure 12 -3 



4g. In order for America to be really competitive economically in the world, do you feel 
that this country needs to reach higher standards of educational achievement, or not? 

Needs to reach higher standards (63 ( 88 -1 

Does not need to achieve higher starriards 10 -2 

Not sure 2-3 



4h. Do ycu feel that America places enough enphasis today on the i T ' T l ^ Tre of learning, 
or do you feel that more enphasis should be given to the iTTport^rr** of learning? 

America places enough enphasis on learning. . . (64 ( 18 -1 
Should give more enphasis to the input Lanoe 

of learning... 80 -2 

Not sure 2-3 



4i. How important do you feel it is for the American workforce to inprove its skills in 
order for this country to hfvrmp economically competitive in the world — very important, 
sonewhat important, not very inpartant, or not inportant at all? 

Very inpartant 

Somewhat important.. 
Not very important. . 
Not i npo r ta nt at all 
Not sure c. 



(65 ( 82 -1 
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4j. Do ycu feel the nation today invests enough in (READ EACH ITEM) , not enough, or too 
much in (READ EACH ITEM)? 



DO NOT ROTATE 


Enough 


Not Too 
Enough Much 


Not 
Sure 






61 -2 8 -3 


5 -4 






71 -2 3 -3 


4 -4 




• (68(2S_-1 


M--2 _JL-3 


_4_-4 






£2_-2 JL-3 


4 -4 



4k. Do you believe that creating a rational examination system based on world class 
st an d ar ds will inprove education in America, or not? 

National examination system will i n p ro v e 

education in America (70 f 59 -1 

Will not 35 -2 

Not sure 6-3 



71-802, 



ASK EVERYONE 

New a few factual questions for classification purposes. 

Fl. How old are you? IF HESITANT, READ LIST 

18 to 20 7*(08( -1 

21 to 24 -2 

25 to 29 -3 

30 to 34 -4 

35 to 39 -5 

40 to 44 -6 

45 to 49 -7 

50 to 64 -8 

65 to 74 -9 

75 and over (09( -0 

Not sure -1 



F2. What is the last grade level of school you have cccpleted? 

Less than high school (grades 1-11) .... (10 ( -1 

High school graduate (grade 12) -2 

Soroe college (grades 13-15) -3 

College graduate (grade 16) -4 

Postgraduate (grade 17 and over) -5 

Not sure -6 



"14- CARD 7 912061P 

F3. Are you a member of a labor union, or is anyone else in this household a of a 

labor union? (IF "YES":) Can you tell ne %jho that person is? MDUTIPU: RBQORD IF 
NECESSARY 

Self is member 

Other is 

Mo union Timber in household 
Not sure 




F4a. With which religious group <k> you identify? 
Protestant, Catholic, Jewish, or what? 



Would you describe yourself as 



Protestant (12 ( -1 (ASK Q.F4b) 

Catholic -2 

Jewish -3 

Other -4 (SKIP TO Q.F5) 

None (vol.) -5 

Not sure -6 



CODE AS •TROTESaNP 1 : 
Baptist 
"Barn-Again" 
"Christian" (INSPBC.) 
Church of Christ 
Congregational 
Episcopalian 
"Fundamentalist" 
latter-Day Saint /Mormon 
Lutheran 
Methodist 
Pentecostal 
Presbyterian 
unitarian 



CODE AS "OTHER" AND SPECIFY: 
Christian Scientist 
Greek/Russian Orthodox 
Jehovah's Witness 
7th Day Adventist 



F4b. Do you belong to or attend in person, watch an television, listen on radio, or 
receive literature front any evangelical church or preacher? 
MULTIPLE RBOORD 



Belong to/attend in person (13 ( -1 

Watch on television ~2 

Listen on radio , _ -3 

Receive literature -4 

Do not do these things -5 

Not sure -6 




6 4 



-15- CARD 7 



F5. How %*ould you desc r i be your own personal political philosqjiiy — conservative, 
moderate, or liberal? 

Conservative (14 ( -1 

Moderate -2 

Liberal -3 

Not sure 74 

F6. Regardless of how you might vote, what do you usually consider yourself — a 
Republican, a Democrat, an independent, or what? 

Republican (15 ( -1 

Democrat — 2 

Independent -3 

Other (vol.) -4 

Not sure -5 

F7. Did you vote in the 1988 presidential election when just about half the voters came 
cut to vote, or didn't you get around to voting then? 

Voted (16( -1 (ASK Q.F8) 

^Se^::::::::::::::::::::::::: = :3 »<>.»> 

F8. In the 1988 election for president, did you vote far Bush the Republican or far 
Dukakis the Democrat? 

Bush (17 ( -1 

Dukakis -2 

Other (vol.) -3 

Not sure -4 

F9. Which of the following incxme categories best describes your total 1990 household 
incone? Was it (READ LIST)? 

$7,500 or less (18 ( -1 

$7,501 to $15,000 -2 riNmfl/lUJER : TOTAL 

$15,001 to $25,000 -3 HXJSEHDW INOCME BEFORE 

$25,001 to $35,000 -4 TAXES FRCH ALL SOURCES — 

$35,001 to $50,000 -5 IF UNSURE OF 1990 INOCME, 

$50,001 to $75,000 -6 PROBE FOR ESTIMATE) 

$75,001 to $100,000 -7 

$100,001 or over -8 

Not sure -9 

F10. Are you of Hispanic origin or descent, or not? 

Yes, of Hispanic origin (19 ( -1 

No, not of Hispanic origin -2 

Not sure -3 
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Fll. Do you consider yourself white, black, Asian, or what? 

Write (20 ( -1 

Black -2 

Asian or Pacific Islander -3 

American Indian or Alaskan native. . . . -4 



Not sure -5 



21-80Z 



That completes the interview. Thank you very much far your cooperation! 

Time Ended: A.M. /P.M. 



ERIC 
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